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Turn your food waste into something useful 

A new food waste recycling service is coming to all 

households in Staffordshire throughout 2026. 

This will be happening in all eight Staffordshire districts and boroughs. 

Once launched, residents will be able to recycle their food waste every 

week from home, thanks to a new service we are required to roll out, as 

part of the government's 'Simpler Recycling' initiative. 

This briefing pack provides key information about the initiative, why it is 

happening, FAQs and ready-to-use promotional tools you can use to help 

ensure Staffordshire residents are fully aware of the new food waste 

service and why people should participate. 

You can also keep up to date with this additional Information, advice and 

guidance at staffordshire.gov.uk/foodwaste 

Local council food waste service launch timeline 

Below is a summary when the food waste kerbside collection 

service is launching in each Staffordshire district or borough. 

Newcastle-under-Lyme Already live 

East Staffordshire 30 March 

Stafford 13 April 

Cannock 27 April 

South Staffordshire 8 June 

Staffordshire Moorlands 26 June 

Lichfield TBC 

Tamworth TBC 

Note: These dates are subiect to change 

www.staffordshire.gov.uk/foodwaste
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All about the new food waste recycling service 

Almost half of what's in the average 

household kerbside bin in Staffordshire isn't 

rubbish at all. It's food! 

Throughout 2026 all households in Staffordshire will 

have a weekly food waste recycling kerbside collection 

service. 

Here in Staffordshire the county council manages the 

processing of your waste, while your local district or 

borough council manages your bins and collections. 

To help you use the service, your local council will 

deliver all households: 
• A small kitchen food waste caddy
• A larger outdoor food waste caddy
• A roll of caddy liners

Once launched you will be able to recycle your 

food waste every week from home, thanks to a 

new service we are required to roll out, as part of 

the government's 'Simpler Recycling' initiative. 

This is a UK-wide change. It forms part of the 

government's plans to reduce landfill, cut 

emissions and improve recycling across the 

country. 

There is no need to sign up, everything will be 

delivered to your home. 

Promotiona I tools 

https://www.gov.uk/government/publications/simpler-recycling-in-england-policy-update/simpler-recycling-in-england-policy-update
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Don't Just Recycle It 

Using your caddy is step one. Wasting less 

food is step two 

Across the UK: 

• 4.4 million tonnes of food wasted each year could
have been eaten *

• Evening meals and fridge "clear-outs" are the
biggest sources of waste *

Waste Less 

Simple ways to waste Less 

✓ Plan meals before shopping

✓ Check the fridge before buying more

✓ Freeze leftovers

✓ Understand date labels (visit website below)

✓ Store fruit and veg correctly (visit website below)

Over the coming months we'll be introducing practical advice inspired by the Love Food Hate Waste campaign to 

help you make your food go further. We will also have some videos from Staffordshire residents getting to grips with 

their new food waste caddies and sharing ideas about wasting less food. 

You can keep up to date with this additional lnfor·mation, advice and guidance at 

staffordshire.gov.uk/foodwaste 

* Source: WRAP 2025 stats/ BBC Bitesize
�------

-----------�-�-------��
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� 

FAQ Promotiona I tools 

www.staffordshire.gov.uk/foodwaste
https://www.lovefoodhatewaste.com/
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Frequently asked questions 

Why is this happening? 

This is a national requirement. All councils in England must 
introduce weekly food waste collections in 2026. The aim 
is to improve recycling, reduce environmental impact and 
make better use of food waste across the country. 

Who collects and recycles my food waste? 

Your local district or borough council manages your bins 
and collections, while Staffordshire County Council 
manages the processing of your waste. 

When does my food waste collection start? 

Your district or borough council will confirm your start 
date. Links to your local council can be found at 
staffordshire.gov.uk/foodwaste 

Is there an extra charge for food waste 
collections? 
No. There is no additional cost for food waste collections. 
The service is funded as part of the national waste and 
recycling system. 

How much has this cost the council? 
The government has provided the funding for the new trucks 
and the work to prepare for the new service. They have also 
provided additional funding to help us run the service. 

In fact, if we all play our part in recycling our food waste, 
this could mean a saving of up to £ 1 million in savings, 
alongside significant environmental benefits. 

Will the new service cause more emissions? 
Recycling food waste separately means far less waste is sent 
for incineration. Currently around half of household kerbside 
bin waste would otherwise be burned. 

The savings from recycling this food waste far outweigh the 
emissions from the extra collection vehicles. 

In addition, recycling food waste creates renewable energy 
and fertiliser for farming in Staffordshire or used in local 
parks, making it a more sustainable option overall. 

Waste less Promotional tools 

Why shouldn't food waste go in the kerbside 
bin anymore? 
When food waste is collected separately, it can be 
recycled in a far more effective way than when it goes 
into the main kerbside bin. 

Separate food waste collections allow: 
• Energy to be generated more efficiently.
• Valuable nutrients to be recovered and reused on

farms and parks.
• A lower environmental impact than general waste

treatment.

By recycling food waste separately, you help make better 
use of the waste we all create and support a more 
sustainable approach to waste management. 

Are you going to reduce how many times my 

general waste kerbside bin is emptied? 
There are currently no plans to reduce the frequency of 
regular kerbside bin collections or to change the size of 
residents' kerbside bins. 

www.staffordshire.gov.uk/foodwaste
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Frequently asked questions 

What about caddy liners? 
You will be provided with liners when you receive your caddy 
pack from your local council along with instructions about how 
to re-order more when you need to. 

Are you going to reduce how many times my general 
waste kerbside bin is emptied? 
There are currently no plans to reduce the frequency of regular 
kerbside bin collections or to change the size of residents' 
kerbside bins. 

I already compost at home, so do I still need this? 
Yes! Home composting is great for fruit and veg, but your food 
waste caddy can take things your home compost heap shouldn't, 
such as cooked leftovers, meat, fish, and bones. 

Does it really all get recycled, or is it mixed back in? 
It is 100% kept separate. Your food waste is collected by 
specialist vehicles and delivered to a dedicated processing 
facility. It is never mixed back with general rubbish. 

Will my food waste bin smell or attract pests? 
Lots of people across the country already recycle their food waste every 
week without any problems. 

Actually, it's often more hygienic! Because the caddy is collected weekly, 
(unlike general waste bins), and has a locking handle to seal in odours 
and keep out animals. 

Top tips: 
• Tie your liners tightly before placing them in your outdoor caddy.
• Keep your outdoor caddy closed and locked by lifting the handle up.
• Your weekly collections help keep things fresh and odour-free.

What happens if I put the wrong items in my caddy? 
If your outdoor caddy is not emptied because it contained the wrong 
items, please remove the wrong item and put your caddy out again the 
following week. 

What if I forget to put my caddy out? 
If you miss a collection, simply put your caddy out again the following 
week. 

Promotiona I tools 

I need help with my caddy? 
If you struggle to move your bins to the kerbside, and 
don't have anyone else (aged 16+) living with you, you 
can apply for an assisted collection from your local 
council. 

What if I live in a flat? 
Your local council will provide guidance tailored to 

your property type. 

I have another question not answered here! 
We have even more FAQs at: 

staffordsh i re,g ov. u k/foodwaste 

www.staffordshire.gov.uk/foodwaste
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Your ready to use promotional campaign assets 

On the following pages you'll find a selection 

of ready-to-use campaign assets to help 

engage and inform your audience. 

You can also download them all here. 

Download campaign assets > 

• Posters and leanets

• Social media graphics and videos

• Pre-written social media posts

• Newsletter and website copy

• Web banners and graphics

Download campaign assets > 

staffordshire.gov.uk/foodwaste 

Promotional tools 

https://doingourbit.uk/foodwaste/
https://doingourbit.uk/foodwaste/
https://doingourbit.uk/foodwaste/
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Posters and leaflets 

Downloadable print-your-own posters ready 

to put up around your area in community 

centres, shops and offices or at other 

community hubs such as shops, schools, 

leisure centres can be found here. 

Download assets > 

If you'd like to request a supply of our free 

printed posters or leaflets please email 

communications@staffordshire.gov .uk 

Myth busting I Waste less 

staffordshire.gov.uk/fooctwaate 

-
, __ 

ltal'fordshlre.gov. 

FAQ Promotional tools 

https://doingourbit.uk/foodwaste/
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Newsletter 
template 

We've written up the 

template opposite for you 

to use in your 

communications with 

residents - feel free to 

tailor it to your area! 

A Word version of the 

newsletter copy is 

available here. 

Download assets > 

Introduction How to use your caddy Myth busting Waste less FAQ 

Headline: Tum your food waste into something useful 
Did you know that in Staffordshire, almost half (48% ) of what goes in the average general rubbish bin isn't actually rubbish at all? It's food! 

From (INSERT MONTH FOR YOUR AREA) 2026 a new weekly food waste recycling service is coming to all households in [INSERT AREA/DISTRICT NAME]. 
This is part of a county-wide initiative involving all eight Staffordshire districts and boroughs to help us reduce waste, save money, and create renewable energy. 

What you need to know 
Once your service launches, you will be able to recycle your food waste every week on your normal bin collection day. 

Promotional tools 

There is no need to sign up. Everything you need will be delivered diredy to your door. To help you benefit from the service, your local council will provide a small kitchen caddy for your 
worktop, a larger outdoor caddy (to put out for collection) and a roll of caddy liners. 

What happens to your food waste? 
Currenrly when food waste is sent to the general rubbish bin, it is incinerated. By recycling it separately, we can turn it into renewable energy to power our communities and transform it into 
fertiliser for farms, parks and open spaces. So your leftovers are helping to power homes and support local agriculture. 

Reducing food waste could also save Staffordshire taxpayers up to £ l million in disposal costs. 

What can go in your caddy? 
You can recycle all types of food waste, cooked or raw, including fruit and vegetable peelings. Tea bags and coffee grounds. Leftovers and plate scrapings. Meat, fish and bones. Bread. 
eggshells and dairy products. 

Worried about smells? 
Don't be! Your food waste will be collected every week, which is more frequent than your general rubbish collection. The outdoor caddy also comes with a locking handle to keep it secure. 

Find out more 
Deliveries of the new food caddies will begin soon. For specific start dates for your street and more information on how the service works, please visit: staffordshire.gov.uk/foodwaste 
This dedicated website has everything you need to know about the new countywide food waste recycling service, plus FAQs, case studies and information and guidance about how to 
manage your food waste easily. 

https://doingourbit.uk/foodwaste/
https://doingourbit.uk/foodwaste/
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Web banners and digital screen graphics 

Banners ready to use on your website, or 

digital screens, can be found here. 

Download assets > 

Promotional tools 

https://doingourbit.uk/foodwaste/
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Social media posts and videos 

We've put together a selection of ready-to-use 

posts, social graphics and videos that introduces 

the new food waste service and answers 

frequently asked questions about it. 

Plus a selection of myth busting posts and 

videos that covers some common concerns. 

Feel free to use them on your social media 

channels, and when doing so we'd be grateful if 

you could include the hashtag: 

#WasteSavvyStaffs 

Download assets > 

Myth busting I Waste less FAQ Promotional tools 

https://doingourbit.uk/foodwaste/
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Pre-launch posts to be used ahead of the service starting in your area. These can be used along with 

any of the provided visuals or something relevant of your own. (Such as a local image/ resident). 
Download assets > 

Hook Main message Call to action 

Did you know that almost half of what ends up in 
Staffordshire's general rubbish bins isn't actually 
rubbish at all? 

It's food! 

What if your leftover plate scrapings could power your 
home? f 

Soon, they will! 

When we throw food in the general waste, we throw away a valuable resource 
that could be turned into something useful for Staffordshire .. 

That's why a new weekly food waste recycling service is coming to all 
households in Staffordshire throughout 2026. 

By separating our leftovers, we can turn them into renewable energy to power 
our communities, and into fertiliser for farms and open spaces. 

Staffordshire's new weekly kerbside food waste collection means your apple 
cores, tea bags, chicken bones and more will be turned into something really 
useful. 

By recycling it separately, we will turn it into renewable energy to power our 
communities and transform it into fertiliser for farms, parks and open spaces. 
So your leftovers are helping to power homes and support local agriculture. 

Keep an eye out for your new food waste caddy pack 
being delivered to your doorstep soon and get ready 
to turn your leftovers into something useful. 

6- Find out more at staffordshire.gov.uk/foodwaste

#FoodWaste #WasteSavvyStaffs 

Keep an eye out for your new kitchen and outdoor 
food waste caddies arriving soon. 

Learn what food waste you can recycle and how it all 
works at: staffordshire.gov.uk/foodwaste 

#FoodWaste #WasteSavvyStaffs 

https://doingourbit.uk/foodwaste/


Turn food waste 

into something useful. Introduction How to use your caddy Myth busting Waste less FAQ Promotional tools 

Launch posts to be used when the service starts in your area. These can be used along with any of the 

provided visuals or something relevant of of your own. (Such as a local image/ resident). 
Download assets > 

Hook Main message Call to action 

Ready to turn your food waste into something useful. 
Your new weekly food waste collection has started in 
[BOROUGH/DISTRICT] 

Won't my new weekly food waste bin smell and attract 
pests? 

You should have already received a small kitchen caddy, a larger lockable outdoor 
caddy, and a roll of caddy liners to begin recycling your food waste every week. 

But what can you put in it and why should you? 
l!iiiil Fruit & veg peelings 
l!iiiil Meat & fish (including bones!) 
l!iiiil Leftovers & plate scrapings 
l!iiiil Tea bags & coffee grounds 
l!iiiil Bread and eggshells 
l!iiiil Mouldy or out-of-date food Uust remove the packaging!) 

Your food waste will be collected weekly and turned into something really useful, 
such as renewable energy to power our communities or made into rich fertiliser for 
farms and parks. 

Myth busted! Separating your food waste is often more hygienic than putting it 
in your general rubbish. 

Your outdoor caddy comes with a sturdy, lockable handle that seals in odours 
and keeps animals and pests out. 

Plus, it's collected every single week! 

So start filling your caddy and pop it out weekly on 
your collection day. 

For a full list of what's accepted, and find out your 
weekly collection dates visit: 
staffordshire.gov.uk/foodwaste 

#FoodWaste #WasteSavvyStaffs 

Keep your caddy locked and your kitchen fresh. 

Got more questions? We've got answers: 

staffordshire.gov.uk/foodwaste 
#FoodWaste #WasteSavvyStaffs 

https://doingourbit.uk/foodwaste/
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Post-launch posts to be used once the service has been up and running for a while in your area. 

These can be used along with any of the provided visuals or something relevant of of your own. 
Download assets > 

Hook Main message Call to action 

Think food waste and general rubbish end up in the 
same place? 

They don't!! 

I eat all my leftovers, so I don't need to use the new 
weekly food waste collection caddy. 

When food waste is separated, it can be recycled in a different way, creating 
renewable energy for our communities and made into nutrient-rich fertiliser 
which can be used by farms to improve soil and help grow more food. 

When it goes in your general bin, it cannot be processed as efficiently and is 
treated differently. 

Separating food waste means making better use of something we currently 
throw away. It's a simple change that makes a real difference. 

That is fantastic for your wallet, but some food waste is simply unavoidable! 

Even the most resourceful cooks produce eggshells, banana skins, meat 
bones, and used tea bags. 

No amount is too small. Every little bit you recycle helps generate renewable 
energy and fertiliser for Staffordshire. 

Use your caddy every week to turn your food waste 
into something useful. 

Find out what happens to your food waste at 
.. staffordshire.gov.uk/foodwaste 

#FoodWaste #WasteSavvyStaffs 

Don't bin the unavoidable - recycle it! 

Discover how the magic happens: 
staffordshire.gov.uk/foodwaste 

#FoodWaste #WasteSavvyStaff 

https://doingourbit.uk/foodwaste/
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Thank you for your support and stay in touch 

Thanks for supporting and sharing the story 

and messages about the new Staffordshire 

weekly food waste recycling service. 

If you need any help with spreading the word 

please don't hesitate to get in touch at: 

communications@staffordshire.gov.uk 

We'd be delighted to hear your questions, 

suggestions, or success stories. 

And remember more information and 

resources can be found at: 

staffordshire.gov.uk/foodwaste 

Promotiona I tools 

www.staffordshire.gov.uk/foodwaste
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